
The chair of DIGITAL INDUSTRIAL SERVICE SYSTEMS,  
headed by Prof. Dr. Martin Matzner, is part of the Institute of 
Information Systems at the Friedrich-Alexander Universität 
Nürnberg-Erlangen. We design methods and tools for the 
development and operation of information technology-based 
service systems, particularly for the industry. In this field, we use 
techniques of business process management and information 
modelling. The results achieved directly contribute to solving 
business issues and societal challenges.

We are looking for candidates with all kinds of backgrounds, skills 
and a passion for new technologies and trends. No matter if you 
are familiar with data collection and analysis methods for quantita-
tive or qualitative research, have skills in conceptualizing and 
designing beautiful (lecture) slides, or you are a freshman with 
little experience do not hesitate to apply for a position with us.

10 –19 working hours per week
a collegial working environment in a young, dynamic team
good opportunities for personal learning development
a modern and well-equipped workspace (e.g. coffee flatrate) 
flexible working hours
the possibility of thesis supervision on internal and 
external projects

CONTACT
For questions regarding the position and our chair 
please refer to the contact below.

OUR PROFILE

WHAT WE ARE LOOKING FOR

YOUR SKILLS & 
INTERESTS

WHAT WE ARE OFFERING

EMANUEL MARX, Researcher 
emanuel.marx@fau.de 
+49 911 5302 96483

CHAIR OF 
DIGITAL INDUSTRIAL 

SERVICE SYSTEMS
PROF. DR. MARTIN MATZNER

WE ARE HIRING
STUDENT ASSISTANT

Qualitative & Quantitative Research . Teaching 

DIGITAL 
PLATFORMS

SERVICE
ENGINEERING & 
MANAGEMENT 

INDUSTRIAL IOT &
SMART SERVICES 

Please submit your application (cover letter, CV and references) 
here:  https://fau-is.typeform.com/to/WN5U6W

www.is.rw.fau.eu

We are looking forward to hearing from you!


